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NEV,IZEALAND 
eke- 	INttvIlaRATION 

Changes coming to New Zealand's Border 

Th rs el ay 20 June 2019 

Presentation prepared for Diplomatic Corps. 
::ented by Nick Aldous, Director Policy InteEration - Immigration 

MNI TY Or ILISIPOSS, 
ISMOVATON fa (PtbY4Ofl  

The case for change 

ftekvirlcovirmen7 

In recent years New Zealand has experienced an exponential increase in the 
number of visitors, 

• Currently, visa waiver air visitors receive only light-touch screening at 
check-in. 

• Cruise ship passengers and crew are not screened at all. 

• This has presented a compelling need to streamline systems for entry, and to 
perform more detailed security checks on people who are coming to visit New 
Zealand. 

The new ETA system, being introduced on 1 October 2019, is based on best practice 
border security systems implemented in other countries around the world. 

NewfralandGaverrrnent 
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Benefits of ihe ETA 

The ETA aims to: 

Enhance security and reduce immigration risk. • 

Enable more secure borders at all of 
New Zealand's entry points. 

Support New Zealand's international 
relationships and agreements. 

Bring New Zealand's border controls 
in to line with international best 
practices. 

Improve the traveller experience through 
an easier and faster arrival process. 

Reduces 
0)M igrat i011 

isks 

 

Aligns NZ 
with 

;riternational 
.best practice - 

 

NeviZeigandGeveri 	 
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Who is affected by this change? 
• Visitors and transit* passengers from 60 visa waiver countries. 
• Transit passengers from 24 transit visa waiver countries. 
• All crew (except those with Australian or New Zealand citizenship). 
• Cruise passengers from a visa required country can request an NZeTA or apply 

for a visa. 

• Australian Permanent Residents 

This equates to around 1.5 million people each year. 

Important notes: 

&LAN° 
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List of visa waiver passport holders 
Andorra 
Argentina 
Austria 
Bahrain 
Belgium 
Brazil 
Brunel 
Bulgaria 
Canada 
Chile 
Croatia 
Cyprus 
Czech Republic 
Denmark 
Estonia (citizens only) 
Finland 
France 
Germany  

Greece 

Hong Kong (residents 
with HKSAR or British 
National (Overseas) 
passports only) 
Hungary 
Iceland 
Ireland 
Israel 
Italy 
Japan 
Korea (South) 
Kuwait 
Latvia (citizens only) 
Liechtenstein 
Lithuania (citizens only) 
Luxembourg 
Malaysia 

Macau (Macau Special 
Administrative Region 
passports only) 
Malta 
Mauritius 
Mexico 
Monaco 
Netherlands 
Norway 
Oman 
Poland 
Portugal (with the right 
to live permanently in 
Portugal) 
Qatar 
Romania 
San Marino 
Saudi Arabia 
Seychelles 

Singapore 
Slovak Republic 
Slovenia 
Spain 
Sweden 
Switzerland 
United Arab Emirates 
United Kingdom (must 
have the right to reside 
permanently in the 
United Kingdom) 
United States of 
America (Includes USA 
nationals) 
Uruguay 
Vatican City 

LAND !kwitatanIGovemment  

eTA List of transit visa waiver countries 
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Bahamas 	 Papua New Guinea 
Bermuda 
	

Paraguay 
Bolivia 
	

Peru 
Colombia 
	

Philippines 
Costa Rica 
	

Republic of Marshall 
Ecuador 
	

Islands* 
Federated S tes of 
	

Samoa* 
Micronesia* 
	

Solomon Islands* 
Indonesia 	 ,Thailand 
Kiribati* 
	

Tonga* 
Nauru* 
	

Tuvalu* 
Palau* 
	

Vanuatu* 
Panama 	 Venezuela 

6 



NZeTA mandatory for visa waiver travellers 
from 1 October 2019 

Certain visas will be 
liable for IVL from 

1 July 2019 
Traveller is ving 

New Zealand 

ETA t• 

ETA re.,a, !JCS 
— 

1. .u!, $35 P.:".. 

Traveller is only transiting 
via New Zealand 

- ETA 

TA rt. Litit21.1 

- 

s 

Air/cruise crew 
(working and positioning) 

Crew ETA 

I NZE.1Aroqur,it.0 by ernpl;yer 

NZ35,', per 

Temporary entry class 
visas 

rory ntry Gas Visas 
scrit,  

d 535:c Hr 

	

V.Adfc..Lr 	Tv,"C.y ,:. 	 ! fcr 	yesw, 

	

(valti for 	znd 	 -fr {T;Ar.:11. 

l'3',d fJ up ta '.' .' v- ','s  
(iJriLf'd to ”-1-41.: on( r.'d 	I 

1VL i•.; charged cc zTptic-ati,:.,,n Cannot bo t., oci for 	1 
holidays to NZ 

Who does not need an ETA? 

• People travelling on a New Zealand or Australian passport. 
• People travelling on a foreign passport with an endorsement (for example, 

permanent residents or citizens of New Zealand). 
• People who already hold a valid New Zealand visa. 

• Other exempted (or fee-free ETA) classes: 

— guests of the government. 

— officials meeting with New Zealand government ministries and departments. 

— APEC and other Major Event guests. 

— members of a visiting force and associated crew members. 

— people travelling under The Antarctic Treaty. 

INZ will work with partner agencies including the Diplomatic Corps, MFAT, DIA and 
NZDF to facilitate ETA (and IVL fee) exemptions 

pietIEW LEAUND 
arealtalleW NewleaLvreGovernment 
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Who needs what? 

*Some travellers, like Australian Permanent Residents, are exempt from paying 
the nit_ This Is calculated automatically at the time an ETA request is made. 

gelltW'  ZEALAND 
Netviaaland6overnment 
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The Pacific Fee Band 

The following countries are members of the Immigration NZ Pacific Fee Band : 

Armrfaran Samoa 	 Papua New Guinea 
FIJI 	 Pitcairn islands 
Kiribati 	 Samoa 
Republica Marshall islands 	 Solomon islands 
Federated States of Micronesia 	Tonga 
Nauru 	 Tuvalu 
Palau 	 Vanuatu 

• Travellers from Pacific Fee Band countries are currently 
required to apply for a Visitor Visa to enter New Zealand. 

• 	From 1 October Pacific Fee Band travellers will also be required to request 
a Transit ETA when they are transiting through Auckland International 
Airport. 

• Travellers from French Polynesia and New Caledonia are French citizens so 
are not included in the Pacific Fee band. 

NEViZEALAND 
RAritsii 

The ETA Project timeline 

The project will be delivered through a phased implementation, up to its closure 
in December 2020, 

relay 2018 
Cabinet released 
consultation document 
seeking views on a 
proposal to introduce 
an Electronic Travel 
Authority. 

    

   

September 2013 	February201.9 
Cabinet approved 	Government , _.„, 
funding and the 	 confirmed details 
orojiet formall; 	 around cost, eligibility 
commenced. 	 and timing. 

 

August 2018 
Consultation findings 
reported back to 
Cabinet. 
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November 2019 to 
December 2020 
Further enhancements 
delivered. Ongoing 
marketing 
communications.  

October 2019 
ETA system integration 
dellvered. NZe IA 
becomes mandatory 
for trave' from 1 Oct. 

July 203.9 
Request for ETA/5yssem 	Ma y 2.01.9 
goes live. The ikit. to be 	Global marketing 
applied to NZeTA and 	communications 
applicable visas from 	campaign commences 
July 2018. 

• 
prit00 =Mae 

1401 taraisaig Government 
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Mobile app — indicative visual 
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Application 'web form' — indicative visual 
Step 1 — Applicant information Step 2 -- Review and confirm details 
Request your ETA 
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ETA Request 
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I0 
Application 'web form' — indicative visual 
continued 
Step 3 — Declarations 
	

Step 4 — Pay and submit 

grr  

Learnings from Canada 

Canada's eTA was Introduced in August 2015 and became mandatory for eligible 

travellers from March 2016. There are approximately 3.8 million Canadian eTA requests 
each year. 

Arrival at airports without an eTA: when the Canadian eTA became mandatory in March 
2016, about 15% of travellers arrived at airports without it. This number decreased over 
time. Between 1 Jan 2017 and 31 Oct 2018, an average of 6% of applicants requested 
their eTA on the day of travel. 

Auto-approved rate: On average, between 15-20% of Canadian eTA applications were 
manually assessed. At least 80% were auto-approved. 

Booking lead time: in 2017, approximately 76% of the eTA applications were submitted 
less than one month  before the applicant's date of travel. Just 12% of travellers 
requested their Canadian eTA two months before their travel date. 

ZEALAND 
NarakalandGoverranoa 
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Global Marketing 
Communications 

Campaign 

Engagement with 
travel industry 

Engagement 

with cruise and • 
airline carriers 

Travel sector 
toolkit being 

developed for 
customer 

communications 

Learnings from Canada 
Support channels: Immigration, Refugees and Citizenship Canada (IRCC) has three main 

support channels for eTA applicant enquiries, including an in-Canada phone support 
centre, a web-based enquiry form and a self-service eTA status check-up service. 

ETA status/progress update enquiries: In 2018, the total number of eTA enquiries was 
around 380,000. Status/progress update enquiries account for about 94% of all enquiries. 
About half of those whose applications were manually assessed sought status 

update/progress information, for which they used one of IRCC's support service channels. 

Error rates: the Canadian eTA request error rate was about 0.5% (based on a sample of 
50,000 applications). Passport number related errors e.g. '0' entered instead of 0, 

accounted for 0.2% and errors associated with traveller names accounted for 0.26%. 

15 

How I NZ is getting ready communications 
• A global marketing communications 

campaign Is being developed to 
raise awareness of the changes 
coming to the border. 

• Marketing activity kicked off in May. 
This allows five months to ensure 
that offshore travellers and markets 
are well-educated about the ETA 
and what they need to do. 

Activities will target travellers from 
visa waiver countries, the travel 
sector, and friends and relatives of 
travellers in New Zealand. 

Engagement is underway with 
cruise and air carriers, as well as 
tourism and travel industry 
organisations, to ensure that they 
are aware of the changes and are 
able to communicate these to their 
customers. 

Neville 	Government 
0
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Airline Industry Cruise industry Domestic and 
International authorities 

Travel sector 
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Global marketing communications strategy 

We will be targeting three key audiences in a staggered approach. Our objective 
is to engage, educate and inform our audiences of the requirement to hold an 
NZeTA prior to travel to New Zealand. 

1. Engage with the tourism industry, and their customers. - 

2. Reach travellers, globally. 

3. Tell New Zealanders (friends and relatives of traveller's) that 
the rules are changing. 

AilleMIW MUM PINIMMUN NG 
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pePIEVIZIALANO arkzeplandeovemment  

Audience 

Search Engine Marketing In United States of America, ynIted Kingdom, 
tog 29 countries (accounting , Germany, Canada, Japan, South Korea, Malaysia, 
for 93% of visiters). 	, France, Nong icong, Singanote, t,iethertandS, . • = • 

Argentina, Brazil, Sivitzertand, ItalY, 
Sweden, Spain, Denmark. 	 " 

Targeting New Zealanders who are friends and 
relatives of international travellers. 

I united State ofArlenca United lY6gdo 
Germany C nada Jdpdn Sotth Ko ea, Malaysia  

Kong; iaoIWethen1ähds1'.....  

August onwards 

liSt;13.4g 
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How we'll reach international travellers globally— paid media 

Introducing the 'NZeTA' identity 

The name `NZeTA' adds some Kiwi flavour and helps to ensure travellers don't 
confuse it with other travel authorities from around the world, such as Canada's 
eTA and Australia's ETA. 

The logo, featuring a bright green colour and the map of Aotearoa, quickly 
shows visitors that the NZeTA is the 'green light' for travel to New Zealand, while 
the strapline 'Get it before you go' tells travellers exactly what they need to do. 

Primary logo Version with strapline 

NZeTA eNZeTA 
Electronic Travel Authority Get it before you go 

20 



Using the NZeTA communications toolkit to 
spread the word to international travellers 

INZ are using a 'one-to-many' approach to 
educate, engage and activate 
international travellers. 

To ensure global travellers are aware of 
the changes at the New Zealand border 
we need your staff to use your Internal 
and external channels to share the NZeTA 
communications toolkit with your 
networks. 

This toolkit Includes: 

information sheet for travellers 
	11101A *Mel SPOOdIETWoot IUMPObt 

1.••••••••••••=016•••••••• 

Information sheet for industry 
	•••110.1.1.0•01.10..........M•••••••• 

go•.••••••••11•11111.11.0,1••••••••••••••••••.•••• 
lemis••••• ••••11n0•••••*.... 

• Logo files 	
00•16.....1••••••••.•••••00••••••••••••••/* 

••••••..06+0 

• Communications guidelines 

• Website and email content 
• Print magazine advert 
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Translations 
ETA requests must be made in English. "Help guides" will be available in 10 languages, 
which will give travellers a step-by-step translation of the web request form. 

An information sheet for travellers has also been translated into 10 languages, for travel 
agents and other travel professionals to supply to their customers. 

The 10 languages have been selected based on feedback from carriers as well as on the 
volume of visitors to New Zealand who speak these languages and who traditionally 
have English as a second language. 

1. Arabic 
2. Chinese (traditional) 
3. Chinese (simplified) 
4. French 
5. German 

6. Italian 
7. Japanese 
8. Korean 
9. Brazilian Portuguese 
10. Latin American Spanish 

ggielirEVIVALMD 
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Communications 

What does this mean for you? 

• We anticipate that these changes will take some 
adjustment particularly in visa waiver markets. 

• We need you to use the NZeTA Communications 
Toolkit to raise awareness in your market at the 
changes coming to the New Zealand border. 

• Our global marketing communications campaign will 
target relevant industries, cruise lines, airlines, travel 
sector (including travel agents) and travellers from July 
2019 onwards. 

• You can expect more information from Immigration 
New Zealand as this rolls out. 

• www.irnmieration.eovt.nzInzeta has all the 
information as it currently stands — this will be 
progressively updated. 

• if you would like to book a personalised ETA briefing 
for your delegation contact 
kevin.sinnottOmbie.govt.nz  

pelftWECALANO 
11111111106101 NeraeaLirelGoveminent 
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IVL — a response to tourism growth 

The International Visitor Conservation and Tourism Levy (1VL) enables visitors to 

contribute to the infrastructure they use and the natural environment they enjoy 

• The IVL will raise $1billion over 10 years, and will be invested in: 
— key landscapes/destinations (both for tourism and conservation) 
— national systems that support a smarter tourism system. 

• The M. sits alongside other initiatives to improve sustainability 
— the Tiaki Promise, Responsible Camping, DOC pricing, and local government funding. 

• $35 payable alongside their NZeTA request or visa application. 
— Easy for travellers 

— applications/requests trigger the requirement to pay the IVL, not entry to New Zealand. 

• IVL Information and reporting www.mbie.Rovt.nz/ivl 

gr'6wri. NewleidaneGavernmeld 
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How the IVL will be implemented 

There wilt be some exemptions aligned with our international obligations including: 
• Diplomatic, military, medical and humanitarian visas 
• Transit passengers 

• Australian citizens and permanent residents 
• Pacific Island forum countries (excluding New Caledonia + French Polynesia) + 

American Samoa & Pitcairn Islands 
• Recognised seasonal employment workers 
• Business Visitor Visas (including APEC business travel cards) 
• Cruise ship and airline crew 
• Most dependent visas 

Whether a person needs to pay the IVL will be calculated automatically at the time 
that they request their NZeTA or Visa. 

25 

Questions? 
Visit irgrnigration.govt.nz/nzeta  

If you would like to book a personalised briefing for your delegation contact 
kevin.sinnott(am biegovt.nz 

For general ETA enquiries contact Immigration New Zealand's ETA Project Team at 
ETA.informationPmbie.govt.nz  

For IVL enquiries, contact iviPmble.govt.nz  or visit www.mbie.govt.ndivi 
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Who needs an NZeTA? 
You are required to hold an NZeTA before travelling 
to New Zealand If you are: 

• Travelling on a passport from a visa waiver country. 

• An Australian permanent resident. 

• A cruise ship passenger, regardless of nationality, 

If you are a cruise ship passenger from a visa required 

country, you can visit New Zealand using an NZeTA, but 

you must be travelling both to and from New Zealand 
on the cruise ship. 

Do visitors In transit also need an NZeTA? 
Travellers from visa waiver or transit visa waiver countries 

who are In transit through New Zealand are required to hold 

an NZeTA from 1 October 2019, even if New Zealand Is not 
their final destination. 

Who does not need an NZeTA? 
New Zealan0 and Australian passport holders and travellers 
who hold a valid New Zealand visa do not need an NZeTA. 

Where to go for more Information 

To learn more about the NZeTA and to see the full list 

of eligible countries, visit immigration.govt.nzinzeta 
or ask your travel agent. 
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From i October 2019, some International visitors and transit passengers 
must have an NZeTA (New Zealand Electronic Travel Authority) before 
travelling to New Zealand. 

What is the NZeTA? 

The NZeTA is a new border security measure being introduced by the New Zealand Government on 

October 2019. Some travellers who are eligible to travel to New Zealand without a visa will now be required 
to hold an NZeTA before their travel to New Zealand. 

The NZeTA Is not a visa and doesn't guarantee entry to New Zealand. On arrival in New Zealand, travellers 

must still meet all existing entry requirements, such as holding an onward travel ticket, being a bona fide 
visitor and being in good health. 
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When should travellers request their NZeTA 
and pay their IVES 

You should request your NZeTA well in advance of your trip to 

New Zealand. It can take up to 72 hours for an NZeTA request 
to be processed. 

From July 2019 you can request your NZeTA and pay your 

IVL at Immigration.govt.nz/NZeTA,  The NZeTA Is only required 
for travel from-i October 2019, when It becomes mandatory. 

If you do not hold an NZeTA when you check In for your 
flight or cruise, you will riot Oe allowed to board. You 

may be able to request an NZeTA upon check In, but If 

immigration New Zealand (INZ) cannot process the request 

In time, or if your request Is refused, then you will not be 

allowed to board. 

NeYgZealaria rn ni 
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How to request your NZeTA 

There will be two official ways to request an NZeTA and pay 

the IVL through INZ, from July 2cr1g! 

• Download the INZ mobile app. 

Complete the form at Immigration.govtnz/nzeta. 
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a 
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What do the NZeTA and IVL cost? 
• N2059 for NZeTA requests via the mobile app. 

• NZO512 for NZeTA requests ula the website form. 

The IVL costs NZD$35 for each person travelling to 

New Zealand and is charged In tne same transaction 
as the NZeTA. 

Information for visa 
waiver travellers to NZ 

Travel agents can help you with 
your NZeTA 

A travel agent can download the NZeTA mobile app or visit 

ImmlgratIon.govtnz to help you with yotir NZeTA request. 

You will need to supply the following information to your 

travel agent (they must have your consent for this): 

Travel document details (passport). 

• Biographic details (photo). 

• Contact details (email). 

Information that enables INZ to determine your eligibility 

to travel to New Zealand without a visa (such as a 

declaration about a criminal conviction history) 

• Information about the purpose of your trip (such as 

whether you are travelling to seek medical treatment). 

The information provided will be used to confirm 

whether you are eligible to visit New Zealand and will be 

checked against other information available to INZ, such 

as the International Lost and Stolen Passports Ilst. 

Get it before you go. Learn more about the NZeTA at 
immigration.govt.nzinzeta or speak to your travel agent today. 

NewZeittan5Government 
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