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The case for change

In recent years New Zealand has experienced an exponential increase in the
number of visitors,

* Currently, visa waiver air visitors receive only light-touch screening at
check-in.

* Cruise ship passengers and crew are not screened at all.

* This has presented a compelling need to streamline systems for entry, and to

perform more detailed securtty checks on people who are coming to visit New
Zealand.

The new ETA system, being introduced on 1 October 2019, is based on best practice
border security systems implemented in other countries around the world.
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Benefits of the ETA

The ETAaims to:
* Enhance security and reduce immigration risk.

* Enable more secure borders at all of
New Zealand’s entry points.

* Support New Zealand’s international
relationships and agreements.

* Bring New Zealand’s border controls
in to line with international best
practices,

* Improve the traveller experience through
an easier and faster arrival process,

e serseosrons

Who is affected by this change?

* Visitors and transit* passengers from 60 visa waiver countries.
* Transit passengers from 24 transit visa waiver countries.
* All crew {except those with Australian or New Zealand citizenship).

* Crulse passengers from a visa required country can request an NZeTA or apply
for a visa.

¢ Australian Permanent Residents
This equates to around 1.5 million people each year.

Important notes:




List of visa waiver passport holders

Andorra Greece Macau {Macau Special

Argentina Hong Kong {residents  Administrative Region

Austria with HKSAR or British ~ passports only)

Bahrain National (Overseas) Malta

Belgium passports only} Mauritius

Brazil Hungary Mexico

Brunei leeland Monaco

Bulgaria Ireland Netherlands

Canada Israel Norway

Chile ltaly ' Oman

Croatia lapan Poland

Cyprus Koerea (South) Portugal (with the right

Czech Republic Kuwait to live permanently in

Denmark Latvia (citizens only) Portugal}

Estonia {citizens only}  Liechtenstein Qatar

Finland Lithuania (citizens only) Romania

France Luxembourg San Marino

Germany Malaysia Saudi Arabia
Seychelles

Singapore

Slovak Republic
Slovenia

Spain

Sweden

Switzerland

United Arab Emirates
United Kingdom {must
have the right to reside
permanently in the
United Kingdom}
United States of
America {includes USA
nationals)

Uruguay

Vatican City

e

-
NEW ZEALAND
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List of transit visa waiver countries
Bahamas Papua New Guinea
Bermuda Paraguay

Bolivia Peru

Colombia Philippines

Costa Rica Republic of Marshall
Ecuador Istands*

Federated States of Samoa*
Micronesia* Solomon Islands*
Indonesia ‘Thailand

Kiribati* Tonga*

Naury* _ Tuvalu*

Palau* Vanuatu*

Panama Venezuela

New Zealand Government
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Who does not need an ETA?

* People travelling on a New Zealand or Australian passport.

* People travelling on a foreign passport with an endorsement {for example,
permanent residents or citizens of New Zealand).

* People who already hold a valid New Zealand visa.

* Other exempted (or fee-free ETA) classes:
— guests of the government.
~ officials meeting with New Zealand government ministries and departments.
— APEC and other Major Event guests.
— members of a visiting force and associated crew members.
- people travelling under The Antarctic Treaty.

INZ will work with partner agencies including the Diplomatic Corps, MFAT, DIA and
NZDF to facilitate ETA (and IVL fee) exemptions

-
szﬁm

Who needs what?

NZeTA mandatory for visa waiver travellers

. Traveller is visiting Teaveller is onlytnns?ﬁng
New Zealand via New Zealand

ETA + IVL*

.
o AT

Certain visas will be
fiable for IVL from
1 July 2019

: Alt)cmise crew Temporary entry class
(working and positioning) visas

Crew ETA

from 1 October 2013

Temporary
N2 {

! i
S S, S — s et o etk
‘it Y re

’
s

|
|
|
|
@
|

|

*Some travellers, like Australian Permanent Residents, are exempt from paying
the VL. This Is calculated automatically at the time an ETA request is madae,

New ZealandGovernment
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The Pacific Fee Band

The following countries are members of the Immigration NZ Pacific Fee Band :

Arerican Samoa Papua New Guinea

Fiji Pitcairn Islands

Kiribatf Samoa

Republic of Marshall 1slands Solomon islands ~
Federated States of Micranesia Tonga

Kaury Tuvalu

Palay Vanuaty

* Travellers from Pacific Fee Band countries are currently
required to apply for a Visitor Visa to enter New Zealand.

* From 1 October Pacific Fee Band travellers will also be required to request
a Transit ETA when they are transiting through Auckland International

Alrport.

* Travellers from French Polynesia and New Caledonia are French citizens so
are not included in the Pacific Fee band.

L ]
HNEW LANG
T ez

The ETA Project timeline

The project will be delivered through a
in December 2020.

May 2018

Cabinet ro I
censultation documen
sepking viewsona
proposalto

August 2018
Consuitation fin
reportad back to
Cabinet.

Authority.

November 2019 2o
Decembar 2020

October 2019

ystem integration
delivered. NzeTa
bacomes mandatory
for travel from 1 Oct,

marketing

communicgtions,

JF MINISTRY OF BUSINESS,
WHOVETION & EMBUOVMENT
e stypeen

phased implementation, up to its closure

Septernber 2018 February 2019
Cabinet approved Government ,

fu 2 and the confirmed details
project formally around cost, eligibility
commenced. and timing.

July 2019

Request for ETAsystem May 2018
goes live. to be

applied to NZeTA and

applicable visas from

July 2019,

NewZealand Goverrment
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Mobile app - indicative visual

Request your
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Application ‘web form’ — indicative visual

Step 1 — Applicant information
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Step 2 —Review and confirm details

Requestyanr ETA
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Application ‘web form’ — indicative visual

continued
Step 3 — Declarations Step 4 ~ Pay and submit
ETA Request
e el e
Decfarations ]
- Tetat NID£5).0%
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Learnings from Canada

Canada’s eTA was introduced in August 2015 and became mandatory for eligible
travellers from March 2016. There are approximately 3.8 million Canadian eTA requests
each year.

Arrival at alrports without an eTA: when the Canadian eTA became mandatory in March
2016, about 15% of travellers arrived at airports without it, This number decreased over
time. Between 1 Jan 2017 and 31 Oct 2018, an average of 6% of applicants requested
their eTA on the day of travel.

Auto-approved rate: On average, between 15-20% of Canadian eTA applications were
manuzally assessed. At least 80% were auts-approved.

Booking lead time: In 2017, approximately 76% of the eTA applications were submitted
less than one month before the applicant’s date of travel. Just 12% of travellers
requested thelr Canadian eTA two months before their travel date.

W NEW ZEALAND NewZealand Government
14
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Learnings from Canada

Support channels: Immigration, Refugees and Citizenship Canada {IRCC) has three main
support channels for eTA applicant enquiries, including an in-Canada phone support
centre, a web-based enquiry form and a self-service eTA status check-up service,

ETA status/progress update enquiries: In 2018, the total number of eTA enquiries was
around 380,000. Status/progress update enquiries account for about 94% of all enquiries.
About half of those whose applications were manua lly assessed sought status
update/progress information, for which they used one of IRCC’s support service channels.

Error rates: the Canadian eTA request error rate was about 0.5% (based on a sample of
50,000 appilications). Passport number related errors e.g. ‘0O’ entered instead of 0,
accounted for 0.2% and errors associated with traveller names accounted for 0.26%.

(W bz msgconmet

How INZ is getting readyA- communications

*  Aglobal marketing communications
campaign Is being developed to
raise awareness of the changes

i Global Marketing .
coming to the border. ~ b \/I' ;’ = Engagement with
1 Cemmunications .
. Mérketfng activity kicked off in May, r - travel industry
This atlows five months to ensure Campaign

that offshore travellers and markets
are well-educated abouyt the ETA R
and what they need to do,

*  Activities will target travellers from
visa walver countries, the travel
sector, and friends and relatives of
travellers in New Zealand. Travel sector

*  Engagementis underway with Engagement toolkit being
cruise and air carriers, as well as with cruise and + developed for
tourisrn and travel industry airline carriers customer
organisations, to ensure that they . ..
are aware of the changes and are communications
able to communicate these to their

customers. ‘
v

P mzzae New Zealand Government




Who we are engaging with

" Domestic and i
International authorities Travel sector : !

Global marketing communications strategy

We will be targeting three key audiences in a staggered approach. Our objective
is to engage, educate and inform our audiences of the requirement to hold an
NZeTA prior to travel to New Zealand.

1. Engage with the tourism industry, and their customers. -

2. Reach travellers, globally.

3.. Tell New Zealanders (friends and relatives of travellers) that
the rules are changing.

Mﬁ“w ~ NewZegland Goversnent
18



How we'll reach international travellers globally — paid media

35

. Search En keting i . United States of America; United Kingdom, - .
- top.20 cduntiiesi(acoounting - - Germany, Canada, Japan, South Korea, Malaysia,
+ for83% ofvisitors). - France, Hong Kong, Singapore, Netherfands, .
.\ " Argentina, Btazil, Switzeriand, Haly, Ireland, .
* . Sweden in, Dei

o)

Introducing the ‘NZeTA’ identity

The name ‘NZeTA' adds some Kiwi flavour and helps to ensure travellers don’t
confuse it with other travel authorities from around the world, such as Canada’s
eTA and Australia’s ETA,

The logo, featuring a bright green colour and the map of Aotearoa, quickly
shows visitors that the NZeTA is the ‘green light’ for travel to New Zealand, while
the strapline ‘Get it before you go’ tells travellers exactly what they need to do.

Primary logo Version with strapline

O NZeTA HNZeTA

Electronic Trave!l Authority Get it before you go

W’mnmm HewZealand Government
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Using the NZeTA communications toolkit to
spread the word to international travellers

INZ are using a ‘one-to-many’ approach to
educate, engage and activate
international travellers,

To ensure global travellers are aware of
the changes at the New Zealand border
we need your staff to use your internal

and external channels to share the NZeTA ?ue'gst;g;’ el
communications toolkit with your New

networks. — Zealand

This toolkit includes: HNZ ’

* Information sheet for travellers el

* Information sheet for industry —

¢ Logofiles s B

* Communications guidelines T— Tmm———

*  Website and email content = e N

M

Wu;wmum . iNew Zuaiand Government

Print magazine advert
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Translations

ETA requests must be made in English. “Help guides” will be available in 10 languages,
which will give travellers a step-by-step translation of the web request form.

An information sheet for travellers has also been translated into 10 languages, for travel
agents and other travel professionals to supply to their customers.

The 10 languages have been selected based on feedback from carriers as well as on the
volume of visitors to New Zealand who speak these languages and who traditionally
have English as a second language.

“‘

Arabic

1. 6. Kalian

2. Chinese (traditional) 7. lapanese

3. Chinese (simplified) 8. Korean

4. French 9. Brazillan Portuguese
5. German 10. Latin American Spanish

22




What does this mean for you?

*  We anticipate that these changes will take some
adjustment particularly in visa walver markets.

* We need you to use the NZeTA Communications
Toolkit to raise awareness in your market at the
changes coming to the New Zealand border.

* Our global marketing communications campalgn will
target relevant industries, cruise lines, airlines, travel
sector (including travel agents) and travellers from July
2019 onwards,

* You can expect more information from Immigration
New Zealand as this rolls out.

*  www.immigration.govt.nz/nzeta has all the
information as it currently stands — this will be
progressively updated.

* If youwould like to book a personalised ETA briefing
for your delegation contact

kevin.sinnott@mbie.govt.nz

b ]
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IVL — a response to tourism growth

The International Visitor Conservation and Tourism Levy (IVL) enables visitors to
contribute to the infrastructure they use and the natural environment they enjoy

* The IVL will raise $1billion over 10 years, and will be invested in:
~ key landscapes/destinations (both for tourism and conservation)
— national systems that support a smarter tourism system.

]

The IVL sits alongside other initiatives to improve sustainability
~ the Tiaki Promise, Responsible Camping, DOC pricing, and local government funding,

*

$35 payable alongside their NZeTA request or visa application.

— Easy for travellers
~ applications/requests trigger the requirement to pay the IVL, not entry to New Zealand.

IVL information and reporting www.mbie.govt.nz/ivl

m

e NewZeaancGovemment N




How the IVL will be implemented

There will be some exemptions aligned with our international obligations including:
* Diplomatic, military, medical and humanitarian visas

* Transit passengers A

* Australian citizens and permanent residents

* Pacific Island forum countries (excluding New Caledonia + French Polynesia) +
American Samoa & Pitcairn Islands

* Recognised seasonal employment workers

* Business Visitor Visas {including APFC business travel cards)
* Cruise ship and airline crew

* Most dependent visas

Whether a person needs to pay the IVL will be calculated automatically at the time
that they request their NZeTA or Visa.

m

v
Wa&mm@ NeveZealand Government

Questions?

Visit immigration.govt.nz/nzeta

If you would like to book a personalised briefing for your delegation contact
kevin.sinnott@mbie.govt.nz

For general ETA enquiries contact. Immigration New Zealand's ETA Project Teamn at

ETA.information@mbie. govt.nz
For IVL enquiries, contact ivi@mbie.govt.nz or visit www.mbie.govt.nz/ivl

lb/w
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Information for visa

waiver travellers to NZ

MAY 2019

From 1 October 2019, some International visitors and transit passengers
must have an NZeTA (New Zealand Electronic Travel Authority) before

travelling to New Zealand.

What is the NZeTA?

The NZeTA is a new border security measure being introduced by the New Zealand Government on
1 October 2019. Some traveliers who are eligible to travel to New Zealand without a visa will now be required

1o hold an NZeTA before their travel to New Zealand.

The NZeTA Is not a visa and doesn‘t guarantee entry to New Zealand. On arrival in New Zealand, travellers
must still meet all existing entry requirements, such as holding an onward travel ticket, being a bona fide

visitor and being in good health,

Whao neeéds an NZeTA?

You are required to hold an NZeTA before travelling
to New Zealand If you are;

* Travelling on.a passport from a visa walver country.
* An Australian permanent resident.
+ A cruise ship passenger, regardiess of nationality,

i you are a crulse ship passenger from a visa required
country, you ¢an visit New Zealand using an NZeTA, but
you must be travelling both to and from New Zealand
on the crulse ship.

Do visitors in transit also need an NZeTA?

Travellers from visa walver or transit visa walver countries
who are In transit through New Zealand are required to hold
an NZeTA from 1 October 2019, even if New Zealand is not
their final destination.

Who does not need an NZeTA?

New Zealand and Australian passport holders and travellers
who hold a valid New Zealand visa do not need an NZeTA.

Where to go for more Information

To tearry more about the NZeTA and to see the full fist

of eligible countries, visit immigration.govt.nz/nzeta
or ask your travel agent.

-]
w NEW ZEALAND
IMMIGRATION

When should travellers request their NZeTA
and pay their IVL?

You should request your NZeTA well in advance of your trip to
New Zealand. It can take up to 72 hours for an NZeTA request
to be processed.

From July 2019 you can request your NZeTA and pay your

IVL at Immigration.govt.nz/NZeTA. The NZETA Is only required
for travel from 1 Qctober 2019, when It becomes mandatory.
If you do not hold an NZeTA when vou check In for your

flight or crulse, you will not be allowed 1o board, You

may be able to request an NZeTA upon check In, but If
immigration New Zealand (INZ} cannot process the request
in time, or if your request Is refused, then you will not be
allowed to board.

New ZealandGovernment




How to request your NZeTA

There will be two official ways to request an NZeTA and pay
the IVL through INZ, from July 201g:

*  Downiload the INZ mobile app.
= Complete the form at immigration.govt.nz/nzeta.

What do the NZ2eTA and IVL cost?

+ N2DSg for NZeTA requests via the mobile app.
+  NZ0s12 for NZeTA requests via the website form.

The IVL costs NZDs35 for each person travelling to
New Zealand and is charged in the same transaction
as the NZeTa,

Information for visa

waiver travellers to NZ
MAY 2015

Travel agents can help you with

your NZeTA

A travel agent can downioad the NZeTA mobile app or visit
immigration.govt.nz to hel p you with your NZeTA request.
You will need to supply the following Information to your
travel agent {they must have your consent for thig}):

* Travel document details {passport).

+ Biographic details {(photo).

+ . Contact detalls (emat}).

* Information that enables INZ to determine your eligibtiity
to travef to New Zealand without a visa (such as a
declaration about a criminal conviction history).

*  Information about the purpose of your uip (suchas
whether you are travelling to seek medical treatme nt}.

The information provided will be used to confirm

whether you are eligible 1o visit New Zeatand and will be
checked against other information available to INZ, such
as the International Lost and Stolen kassports list.

Get it before you go. Learn more about the NZeTA at
, immigration.govt.nz/nzeta or speak to your travel agent today.

=4
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